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PRIVACY POLICY
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Introduction
| am committed to protecting your privacy and ensuring that your personal
information is handled in a safe and responsible way.
This Privacy Policy explains how | collect, use, and protect your personal
information when you visit my website, order cakes, book workshops, or interact
with me via social media or email.

Information | Collect
| collect personal information when you make an enquiry, place an order, or book a
workshop. This may include your Name, email address, phone number. Also, details
of your order, event, or workshop attendance

Payment information is processed securely via third-party providers such as Apple

Pay, Wix Payments, or card payment processors (I do not store your full card

details)

| also collect messages sent via my website, email, Instagram, or Facebook

Finally, your IP address, browser type, and device information (this is automatically
collected via Wix)

How | Use Your Information
| use your personal information to:

o Process and manage your cake or workshop bookings

o Communicate with you regarding your orders, bookings, or enquiries
o Send you order confirmations, reminders, and updates

J Improve my website and services

o Comply with legal or financial obligations

o If you consent, | may also use your information to send you marketing

messages about upcoming workshops or new information
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How | Store and Protect Your Information
Your data is stored securely using Wix’'s servers, which comply with
international data protection standards (including GDPR).
| also take appropriate steps to protect your personal information from
unauthorized access, alteration, or disclosure.
Payment information is processed securely by third-party providers such as
Apple Pay and Wix Payments. | never store your full payment card details.

Sharing Your Information
| do not sell or rent your personal data to third parties.
| may share limited information only when necessary, such as with:

. Payment processors (e.g., Apple Pay, Wix Payments)
. IT and website providers (e.g., Wix, for hosting and maintenance)
J Legal or regulatory authorities, if required by law

All third parties are required to respect your data privacy and process your
information securely.

Cookies and Website Analytics
My website (powered by Wix) uses cookies and analytics tools to improve
user experience and understand website traffic.
You can manage your cookie preferences via your browser settings.

Your Rights
You have the right to:
. Access the personal data | hold about you
. Request correction of inaccurate or incomplete data
J Request deletion of your personal data (“right to be forgotten”)
. Withdraw consent for marketing communications at any time

. To exercise these rights, please contact me using the details below.
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Social Media and External Links
My website and communications may contain links to external websites such
as Instagram and Facebook.
| am not responsible for the privacy practices or content of those platforms.
Please review their respective privacy policies for more information.

How Long | Keep Your Data
| will keep your personal information only as long as necessary to fulfill the
purposes outlined in this policy — for example, to complete your bookings,
handle customer queries, or meet legal obligations (such as tax and
accounting requirements).

Contact Me
If you have any questions, concerns, or requests regarding your personal
data or this Privacy Policy, please contact:
Luxury Bakes
emilyruwood@gmail.com
07872858652
www.luxurybakesbyemily.com
The Spud Shed, Rufford Rd, Bispham, L403SA

Changes to This Policy
| may update this Privacy Policy from time to time. Any changes will be
posted on this page with an updated revision date.



